Terms and Conditions for Industrial Bank Co. Ltd., Hong Kong Branch Corporate Internet Banking
Services

(“Terms and Conditions”)

IMPORTANT: Before you use the Internet Banking Services of Industrial Bank Co., Ltd. (A joint
stock company incorporated in P.R.C with limited liability), Hong Kong Branch, please read these
Terms and Conditions carefully and make sure you understand them and find them acceptable. By
registering to use the Internet Banking Services and signing the application form, you will be
considered to have accepted these Terms and Conditions and will be bound by them.

In consideration of Industrial Bank Co., Ltd. (A joint stock company incorporated in P.R.C with limited
liability), Hong Kong Branch, making Internet Banking Services available to you, you agree as follows:

Definitions
1. Inthese Terms and Conditions:

“Account” means each and any bank account held with the Bank by the Customer which is
associated or used with the Internet Banking Services.

“Approval Matrix” means the a table setting out the approval(s) required from the Approver(s)
of different categories for different types of transactions of different transaction amounts, which
is completed by the Authorised Person in such forms as prescribed by the Bank from time to
time.

“Approver” means, in relation to the Multiple-user Authorization Mode outlined under clause 17,
an Authorised User who is authorised by the Customer to approve instructions for the making of
transactions according to the Approval Matrix via the Internet Banking Services on the
Customer’s behalf in accordance with these Terms and Conditions.

“Authorised Person” means any person or persons duly authorised by the Customer (whether
under the Resolutions (where the Customer is a company or corporation) or otherwise) to apply
for, amend or terminate the Internet Banking Services on behalf of the Customer and to
complete any subsequent acts required for the operation of the Internet Banking Services.

“Authorised Transaction Person” means, in relation to the Single-user Authorization Mode
outlined under clause 17, an Authorised User who is authorised by the Customer to singly make
transactions via the Internet Banking Services on the Customer’s behalf in accordance with these
Terms and Conditions, without the need for approval from another Authorised User.

“Authorised User” means any person duly authorised by the Customer to access and use
Internet Banking Services on the Customer’s behalf in accordance with these Terms and
Conditions, and includes any Authorised User who is authorised to use any of the Enquiry
Services, any Authorised Transaction Person, any Maker and any Approver.

“Bank” means Hong Kong Branch of Industrial Bank Co., Ltd. and its successors and assigns.

“Bank’s Website” means http://www.cibhk.com/
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“CBN” has the meaning given to such term in clause 21.

“Hong Kong” means the Hong Kong Special Administrative Region of the People’s Republic of
China.

“Internet Banking Services” means the corporate internet banking services offered by the Bank
to the Customer from time to time (and outlined under clause 3) which are the subject of these
Terms and Conditions.

“Maker” means, in relation to the Multiple-user Authorization Mode outlined under clause 17,
any Authorised User who is authorised by the Customer to give instructions for transactions via
the Internet Banking Services on the Customer’s behalf in accordance with these Terms and
Conditions.

“Resolutions” means, where the Customer is a company or corporation, the relevant corporate
resolutions of the Customer approving, amongst other things, the Customer’s application for and
the use of the Internet Banking Services and authorising the relevant person(s) to apply for,
amend or terminate the Internet Banking Services on behalf of the Customer and to complete
any subsequent acts required for the operation of the Internet Banking Services.

“Security Code” means a one-time code generated by the Security Device and required for the
use and access of certain services or functions in relation to the Internet Banking Services.

“Security Device” means a device provided by the Bank to the Customer for the purposes of
generating a Security Code.

“User Number” has the meaning given to such term in clause 22.

“User Profile” means the profile assigned to an Authorised User which sets out the scopes and
limits of the authority in relation to that Authorised User.

“first-time PIN” has the meaning given to such term in clause 22.

“instructions” means orders for transactions, approvals of orders for transactions, and requests
for account and transaction information, rates and other financial data.

“transactions” means transfers of funds held in the Account and include internal transfers (i.e.
transfers between accounts held with the Bank, whether the accounts are held by the same
person(s) or not), inter-bank transfers, overseas remittances (i.e. remittances to bank accounts
outside of Hong Kong), the making of time deposits and any other transactions which the Bank
may from time to time agree to execute via the Internet Banking Services.

" V{4

we”, “us” and “our” means or relates to the Bank.

“you”, “your” and “Customer” means the company, corporation, society, association, club,
partnership or sole proprietor applying for the Internet Banking Services, and to whom we will
provide the Internet Banking Services, and includes each of that person’s lawful successors (if
applicable).

The Internet Banking Services
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Internet Banking Services are offered through the Bank’s Website in accordance with these
Terms and Conditions (as amended from time to time).

You may apply to the Bank for a number of services that the Bank may offer via the Internet
Banking Services from time to time, including but not limited to:-

a. “Enquiry Services”, which may include one or more of the following sub-set(s) of Enquiry
Services: (1) bank statements / advices; (2) account overview; and/or (3) loans enquiry;
and/or

b. “Transactional Services”, which may include one or more of the following sub-set(s) of
Transactional Services: (1) internal transfers; (2) inter-bank transfers; (3) overseas
remittances; and/or (4) making of time deposits.

Availability and Use of Internet Banking Services

4.

We may introduce, vary, suspend, or terminate any part or parts of the Internet Banking Services.
We may also vary the scope of the Internet Banking Services, including but not limited to
introducing additional services in the future, and setting daily transaction limits, single
transaction limits and other transaction limits and limits on types of transactions that may be
executed via the Internet Banking Services. For the avoidance of doubt, the provision of the
Internet Banking Services to you is subject to any restrictions and conditions that the Bank may
impose on the transactions at its absolute discretion from time to time.

We will set days of operation, service hours, daily cut-off times and other timing matters for our
Internet Banking Services or other specific and related services from time to time at our
discretion. Any instruction, request for transaction details or other similar request made by you
that we receive from your use of the Internet Banking Services after an applicable daily cut-off
time will be treated as having been received on the next day on which the relevant Internet
Banking Services are in operation.

Internet Banking Services and your use of the Internet Banking Services are subject to these
Terms and Conditions, other terms and conditions of the Bank applicable to these Internet
Banking Services, including the Bank’s Personal Information Collection Statement and Security
Advisory, and any other documents or terms and conditions of the Bank applicable to the
accounts, transactions and services from time to time, including but not limited to the General
Conditions for Accounts and the General Agreement by Customer(s).

If there is any inconsistency, these Terms and Conditions shall prevail over any other applicable
terms and conditions for accounts, transactions and services covered by the Internet Banking
Services.

The Internet Banking Services will only be made available to you upon the successful completion
of your application for them. The Bank reserves the right to refuse an application and may, at its
sole discretion, at any time and without notice, withdraw the Internet Banking Services
(together with all their associated rights and privileges).

You must not use or permit any other person to use the Internet Banking Services for any illegal
purpose or activity, and you must notify us as soon as reasonably practicable if you become
aware of any such use.
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10. All software, data, documentation, and related material provided in connection with the
Internet Banking Services, including any information downloaded by you during your use of the
Internet Banking Services, is and shall remain the property of the Bank.

11. You acknowledge that any information or data provided by the Bank or an information provider
through the Internet Banking Services, including all financial and related information, is
proprietary to the Bank or such information provider, and any such information and data
provided to you is for your own information purposes only and may not be copied, distributed,
retransmitted, sold, or used for any other purpose except where required by any applicable laws,
rules and regulations. Any such information or data provided by the Bank or an information
provider through the Internet Banking Services may not be accurate, complete or up-to-date and
any use or reliance you may place on such information or data shall be at your own risk and we
are not responsible for any action which you may or may not take as a result of receiving such
data or information. The data or information shall be used by you only for the purposes in these
Terms and Conditions. You will use the data or information in accordance with any applicable
laws, rules and regulations.

Customer Responsibilities and Security in relation to Internet Banking Services

12. The Internet Banking Services are only offered to Customers in Hong Kong and to such other
jurisdictions where the offer of such Internet Banking Services are not illegal or unlawful. It is the
responsibility of the Customer and any other user of the Internet Banking Services to ensure that
they are not in breach of any prohibition or restrictions on such services applicable to them in
their relevant jurisdiction when using the Internet Banking Services.

13. You warrant that you have full power and authority to accept and perform the obligations
arising from your application for the Internet Banking Services and/or these Terms and
Conditions and that all necessary corporate or administrative actions have been taken to
authorise acceptance and performance of such obligations, and that the acceptance and
performance of these obligations will not contravene or conflict with any provision of your
constitutional documents.

14. You must follow any guidance on online security which we provide to you from time to time and
secure your use and access of the Internet Banking Services.

15. On application for Internet Banking Services, you may nominate and authorise one or more
persons as Authorised User(s) to access your Internet Banking Services on your behalf, and
assign to each Authorised User such role(s) and access right(s) as permitted by the Bank from
time to time. Where you would like to apply for a change in the Authorised User(s) or
his/her/their role(s) or access right(s), you must promptly notify the Bank by completing and
submitting such forms and documents as prescribed by the Bank from time to time. No change
in the Authorised User(s) or his/her/their role(s) or access right(s) will be effective until it has
been notified to and accepted by the Bank.

16. If you apply to the Bank for Enquiry Services via Internet Banking Services, you may select and
specify the sub-set(s) of Enquiry Services that is/are to be made available to any Authorised User.

17. If you apply to the Bank for Transactional Services via Internet Banking Services, you may select
and specify the sub-set(s) of Transactional Services that is/are to be made available to any
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Authorised User and you must also select one of the two authorisation settings for Transactional
Services. The two authorisation settings are:

a. “Single-user Authorization Mode”, under which any Authorised Transaction Person can
singly make a transaction, without the need for approval from another Authorised User;
and

b. “Multiple-user Authorization Mode”, under which each Authorised User can be
assigned the access rights of a Maker or an Approver or both, and each instruction for
the making of a transaction must be approved by the relevant group of Approver(s) in
accordance with the Approval Matrix before it would be processed by the Bank.

18. If you select Single-user Authorization Mode, you may assign to any Authorised User the access
rights of an Authorised Transaction Person.

19. If you select Multiple-user Authorization Mode, you may assign to any Authorised User the
access rights of a Maker or an Approver or both.

20. If you select Multiple-user Authorization Mode, you must complete the Approval Matrix in such
forms as prescribed by the Bank from time to time, and the Bank will only process an instruction
for a transaction when the instruction is approved by the Approver(s) required in accordance
with the Approval Matrix, and an Approver cannot approve any instruction for a transaction
given by the Approver himself/herself.

21. The Bank will associate a unique Corporate Internet Banking Number (“CBN”) with each
Customer and a User Profile with each Authorised User. The scope of authority and limits on
such authority for an Authorised User’s User Profile in relation to the use of the Internet Banking
Services can be determined by the Customer on application for Internet Banking Services.

22. A Security Device, a unique user number (“User Number”) and a first-time personal
identification number (“first-time PIN”) will be pre-allocated by the Bank to each relevant
Authorised User, and the Bank will provide such Security Devices, User Numbers and first-time
PINs to you or your Authorised Person to distribute to the relevant Authorised Users. You or
your Authorised Person shall confirm receipt of the Security Devices and first-time PINs by
returning to the Bank such forms as prescribed by the Bank from time to time. It is the
responsibility of you and your Authorised Person to ensure that the correct first-time PIN and
Security Device allocated by the Bank to the particular Authorised User is distributed to that
particular Authorised User before his/her first access to the Internet Banking Services, and you
agree to indemnify the Bank for any loss or liability as a result of or arising from any
unauthorised use of the Internet Banking Services directly or indirectly caused by the failure to
distribute the correct first-time PIN and Security Device to the particular Authorised User. Each
Authorised User shall not have more than one username (if any), User Number, password and
Security Device, and the username (if any), User Number, password and Security Device will be
associated with that Authorised User.

23. Each Authorised User must use the first-time PIN and Security Device in order to access the
Internet Banking Services for the first time. After this first logon, the Authorised User will be
asked to provide a new password and, if selected by the Authorised User, a username for his/her
access and use of the Internet Banking Services. Subsequently, when he/she attempts to access
to the Internet Banking Services, he/she will be prompted to enter the Customer’s CBN, his/her
username (if any), his/her User Number and his/her password in order to use and access to the
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24,

25.

26.

27.

28.

29.

30.

Internet Banking Services. He/she will also be prompted to enter a one-time password
generated by his/her Security Device.

You instruct and authorise us to accept any instructions quoting an effective username (if any),
User Number, password, CBN and where used, Security Code and which complies with the scope
and limits of the authority as set in the User Profile associated with the relevant Authorised User.
Whilst the Bank will verify that the username (if any), User Number, password, CBN and Security
Code (if used) are effective and valid, we have no duty to verify the identity or authority of the
person using the username (if any), User Number, password, CBN and/or Security Device, and
we have no duty to verify whether you have allocated that username (if any), User Number,
password, and/or Security Device to the relevant Authorised User (or whether the relevant
Authorised User has selected the same).

If we, at our sole discretion, determine an instruction for transaction to be involving unusual or
high risks, you agree that we may require your Authorised User(s) to undertake further security
verification steps that may be prescribed by the Bank from time to time (including but not
limited to the implementation of any two-factor authentication mechanism which may require
the use of Security Code generated by the Security Device) before processing that instruction.

You and/or the relevant Authorised User (as the case may be) will promptly notify us of each
User Profile, and any changes to the User Profiles, usernames (if any) and/or passwords in the
manner as prescribed by us from time to time. The User Profiles and any changes to the User
Profiles, usernames (if any) and/or passwords shall only become effective on our acceptance of
the same.

The username (if any), User Number and password (including but not limited to the first-time
PIN) of any Authorised User should not be disclosed to any person other than to that Authorised
User. The CBN of the Customer should not be disclosed to any person other than to the
Authorised Person(s) and the Authorised User(s) of the Customer.

In the event that there is any discrepancy between the scope and limits of authority set out in
the User Profile associated with an Authorised User and any authority and limits otherwise
assigned by you, the User Profile shall prevail insofar as it relates to instructions and transactions
using the Internet Banking Services. You instruct and authorise the Bank to accept any
instructions given to the Bank according to these Terms and Conditions, regardless of any joint
signing arrangement in place over the relevant Accounts at the time.

Each Security Device is and shall at all times remain the property of the Bank and issued,
upgraded, replaced or cancelled at our discretion. You and/or the relevant Authorised User shall
return it to the Bank immediately upon our request. Each Security Device should be kept safe
and secure under the personal control of the relevant Authorised User (or yourselves) and no
other person shall be permitted to use the Security Device.

You and/or the relevant Authorised User shall inform the Bank as soon as reasonably practicable
of any loss or theft of a Security Device by the means specified by the Bank from time to time.
Failure to report such loss or theft will mean that you and/or the relevant Authorised User may
be responsible for all direct losses arising from or as a result of any unauthorised transaction
involving the use of the lost or stolen Security Device. You or your Authorised Person may apply
for a new or replacement Security Device by the means specified by the Bank from time to time,
and it is your responsibility to ensure that any appropriate authorisation is obtained, e.g.
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31.

32.

33.

34.

35.

authorisation from the relevant Authorised User (if required). The Bank may charge a fee for a
new or replacement Security Device.

The username of an Authorised User may be changed by that Authorised User at any time and
you shall ensure that each Authorised User will change his/her password on a regular basis to
ensure security of access to the Internet Banking Services. Changes must be effected by the
means specified by us from time to time. You shall also ensure that the Authorised Users
understand and agree that any change to their usernames and/or passwords shall only take
effect after we have received, processed and accepted it. You or your Authorised Person may
apply for a new password on behalf of any Authorised User, and it is the responsibility of you
and your Authorised Person to ensure that any appropriate authorisation is obtained, e.g.
authorisation from the relevant Authorised User (if required).

Username (if any), User Number and password and any other security code or measure should
be kept safe and secure by each Authorised User at all times. Both you and the Authorised
User(s) must not disclose any relevant username (if any), User Number and password and any
other security code or measure to any other person, or permit any other person to access to the
Internet Banking Services using their username (if any), User Number and password or any other
security code or measure.

You are fully responsible for any accidental or unauthorised disclosure of any Authorised User’s
username (if any), User Number and/or password and any other security code or measure to any
other person by yourselves or by your Authorised Users. You bear the risks of any unauthorised
use of any Authorised User’s username (if any), User Number and/or password and any other
security code or measure, including any risk of unauthorised use by Authorised Users or any
other unauthorised persons.

You must notify us as soon as you become aware of or suspect the following (or any of them):

a. any loss, theft, disclosure or unauthorised use of an Authorised User’s username (if any),
User Number and/or password and any other security code or measure; and

b. any unauthorised use of the Internet Banking Services by an Authorised User or any
other person.

You can notify us by the means specified by us from time to time, including, but not limited to,
visiting the Bank’s offices in person or by telephone. We may request that you confirm any such
notification in writing. You understand and agree that you remain responsible for any use of the
Internet Banking Services by an Authorised User, any unauthorised person or for any
unauthorised purpose that occurs before we actually receive your notification and we have had
a reasonable opportunity to take action on such a notice.

The Bank may from time to time request information from you for the purposes of providing you
with the Internet Banking Services. By applying to use Internet Banking Services, you confirm
that all information that you provide to us at any relevant time is true, complete and up-to-date.
You must ensure that all the information provided to us from time to time remains true,
complete and up-to-date and notify us (by the means specified by us from time to time,
including, but not limited to, any designated telephone numbers, the Internet Banking Services,
or in person) of any change in such information as soon as reasonably practicable. On
application for Internet Banking Services, you authorise the Bank to complete the activation
process and set up the Internet Banking Services in accordance with these Terms and Conditions,
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36.

37.

38.

39.

40.

41.

and you acknowledge that the Bank shall have no responsibility whatsoever if it acts in
accordance with these Terms and Conditions and the information and instructions as provided
by you in any application forms, supplemental application forms, and such other forms relating
to the Internet Banking Services as received by the Bank from time to time.

You shall, and shall procure that each Authorised User shall execute such forms and/or
documents and perform such acts as we may reasonably request in connection with the use of
the Internet Banking Services.

You and each Authorised User authorises the Bank to disclose and/or transfer any information
relating to the Customer, any Authorised User, any Accounts, and/or any instructions provided
through the Internet Banking Services, and/or any transactions completed through the Internet
Banking Services to any person in accordance with any applicable law or any rule, regulation,
guideline, circular, code of conduct or other requirement (with or without the force of law)
imposed by any governmental or regulatory authority.

You or your Authorised Users must not do anything, or attempt to do anything, which interferes
or tampers with Internet Banking Services generally. You will not, and you will ensure that your
Authorised Users will not, tamper, modify, or otherwise alter or gain unauthorised access to any
part of the Internet Banking System or the Bank’s Website or any software comprised within
them. You or your Authorised Users must not gain access to Internet Banking Services except in
the manner specified by us. We are entitled to terminate your and your Authorised User’s use of
the Internet Banking Services without notice and to take further legal action against you or the
relevant Authorised User for any breach of this clause.

You shall notify us if you or your Authorised Users experience any irregularity or difficulty in
accessing or using the Internet Banking Services as soon as reasonably practicable.

You are responsible for all acts and all omissions of each Authorised User, and you shall ensure
that each Authorised User shall comply with these Terms and Conditions and any other relevant
documents, including but not limited to, the Security Advisory, where applicable.

You may terminate or suspend the use of the Internet Banking Services by all or any of the
Authorised Users after you have given notice of such suspension or termination to us by the
means prescribed by us from time to time and after we have had a reasonable opportunity to
take action on such a notice.

Instructions through the Internet Banking Services

42.

43.

Instructions can only be given to us online via the Bank’s Website and/or logging onto the
Internet Banking Services by the means specified under these Terms and Conditions or
otherwise by us from time to time. We will not consider any instruction from you to have been
received by us unless the instruction is given by the means specified under these Terms and
Conditions or otherwise by us from time to time, and unless we have actually received the
instruction in full.

Once provided, your instructions for transactions are binding on you and cannot be withdrawn,
cancelled or amended unless and until you or your Authorised Person have completed and
submitted such forms and documents as prescribed by the Bank from time to time and the Bank
has accepted such withdrawal, cancellation and amendment request in its sole discretion,
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44.

45.

46.

47.

48.

except that an instruction for a Forward Date Transaction (defined in clause 44) may be
cancelled via Internet Banking Services online in the limited circumstances as provided in clause
44,

Subject to clause 43, an instruction for a transaction that is scheduled to be executed on a future
date (“Forward Date Transaction”) may be cancelled via the Internet Banking Services online by
the relevant Authorised User(s) who give(s) or approve(s) the instruction before the scheduled
execution date of the Forward Date Transaction in accordance with such procedures and
requirements as prescribed by the Bank on its website from time to time. No such request is
effective until the Bank has accepted such withdrawal, cancellation and amendment request in
its sole discretion.

You acknowledge and agree that the Bank shall be entitled to a reasonable period of time to
process any request for withdrawing, cancelling or amending an instruction and the Bank does
not guarantee that any withdrawal, cancellation or amendment requested by you, whether
pursuant to clause 43 or clause 44 or otherwise, can be successfully executed notwithstanding
receipt by us of the abovementioned forms, documents and/or online instructions as prescribed
by the Bank from time to time. Whether such request can be executed may depend on third
parties and the Bank has no responsibility or liability whatsoever should such request be
rejected, delayed or is unsuccessful and the Bank shall not be obliged to furnish any reasons in
connection therewith. You undertake to pay and authorise the Bank to deduct from your
Account(s) any associated bank charges (which the Bank may prescribe from time to time) for
withdrawing, cancelling or amending any instructions.

If we reasonably believe that instructions are given to us or authorised to be given to us by an
Authorised User, we may act on those instructions without being liable in any circumstance. Any
instruction executed by us in good faith will be binding on you, even if the instructions are
unclear, incorrect, false, or otherwise not given or authorised by you or your Authorised Users.
We are under no obligation to verify the identity of the Authorised User giving an instruction
apart from verifying the security measure(s) (such as the username (if any), User Number,
password and CBN) used to access the Internet Banking Services.

We will only accept your instructions if it is practicable and reasonable to do so. We are entitled
to act according to our regular business practices and procedure in accepting any instructions
from you from time to time.

We need not act on any instruction (in whole or in part) if it is not, in our opinion, practicable or
reasonable to do so. We may decline to act on your instructions without giving any reason and
without any liability. Circumstances where we may not act on your instructions include but are
not limited to the following:-

a. there are insufficient funds in your Account to complete the transaction;

b. there are insufficient funds in your Account to pay any fees, charges, expenses or other
sums payable by you to the Bank;

c. completion of the transaction will result in your Account exceeding any limits we have
set on you or your Account, including but not limited to credit limits, transaction limits,
and limits on the number of transactions;

d. your Account has been closed, frozen or otherwise made unusable for any reason;
the counterparty is unable to accept the transaction for any reason; or

f. any circumstances under which we are not required to act on your instructions, as
provided in other terms and conditions of the Bank applicable to these Internet Banking
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49.

50.

51.

52.

Services and any other documents or terms and conditions of the Bank applicable to the
accounts, transactions and services from time to time, including but not limited to the
General Conditions for Accounts and the General Agreement by Customer(s).

Where we become aware of or suspect a breach of security or any other irregular circumstances
in relation to your Account or use of Internet Banking Services, we have the right to delay acting
or refuse to act on any instructions you may send us. We shall not be liable for any delay or
refusal to act in these circumstances. We will inform you of any delay or refusal if it is reasonably
practicable to do so.

You understand that there may be time lags in the transmission of instructions or other
communications and information through the internet which are beyond our control.

A confirmation will be sent to you by the means specified by us from time to time after a
transaction or instruction has been effected through Internet Banking Services. You must check
any confirmation you may receive from us, and you will be deemed to have received such
confirmation immediately after we send it. If you have not received any confirmation from us
within (i) the usual time you expect to receive such confirmation or (ii) 48 hours after the
sending of your instructions (whichever is the shorter period), you must check the status of the
relevant instruction, and you must make enquiries with us as to the status of the relevant
instruction.

Your instructions to us will be kept on our records and will be kept for as long as we consider
necessary.

Use of the Internet Banking Services

53.

54,

55.

56.

We grant you and your Authorised User(s) (for the term of these Terms and Conditions) a
personal, limited, non-exclusive, revocable, non-transferable, and non-sublicenseable license to
use the Internet Banking Services pursuant to these Terms and Conditions. Certain parts of the
Internet Banking Services may be provided under license from other third parties — you will
comply with any restrictions or limits set by such third party as notified to you from time to time.

The Internet Banking Services are for your internal use purposes and are subject to these Terms
and Conditions. You are not permitted to use the Internet Banking Services on behalf of third
parties without our permission. You are also not allowed to sell, lease, or provide (directly or
indirectly) the Internet Banking Services (in part or in full) to any third party except as permitted
by these Terms and Conditions.

From time to time we may provide links to the websites of third parties, or contents, products
and services provided by third party service providers. As we may not have reviewed these third
party websites or materials, our linking to these websites or materials should not be construed
as or deemed to be an endorsement or approval of these websites or materials. You understand
that your access or use of these third party websites or use of third party services are entirely
done at your own risk, and that all further enquiries or requests for further information should
be sent to these third parties before accessing or using the third party’s websites.

When you access or use the website of third parties or deal with third party service providers,
we may need to transfer certain personal data to these third parties. You agree to be subject to
any terms and conditions and privacy policy of the third party and it is your responsibility to

10

CIBHK-OP-EB-04 (08-19)



57.

58.

59.

ensure that you and any of your Authorised Users understand the suitability of those terms and
conditions and privacy policy as well as any services or products offered by the third party, and
make enquiries with the third party if you have any queries.

We may from time to time offer means and features of communication in order to enhance your
ability to communicate with us. Where such means of communication are provided, you agree
to use them in accordance with the applicable laws, rules and regulations, and you agree to not
use them to transmit any inappropriate information (including any information that may be
deemed obscene, libellous, harassment, fraudulent, or slanderous).

You are responsible for any losses, damages or costs which you may incur as a consequence of
any errors or failures in the software or equipment you use to access the Internet Banking
Services.

The Bank accepts no liability for any losses suffered and does not make any representations or
warranties concerning the use of any third party electronic services and/or facilities which we
may provide for your use from time to time.

Fees

60.

We have the right to charge or vary fees for the use or termination of the Internet Banking
Services. We will give you 30 days prior notice of new fees or any variation of fees unless this is
not possible. You are required to pay such fees if we do not receive notice from you to terminate
the Internet Banking Services with effect before the date on which the new fees or revised fees
take effect. Fees are payable at such times and by such means as we may notify to you from
time to time.

Bank’s Determinations

61.

62.

63.

64.

Any certification or determination by the Bank of a rate, amount or other thing under these
Terms and Conditions is, in the absence of manifest error, conclusive evidence of the matters to
which it relates.

Any of the Bank’s records of any transaction processed using Internet Banking Services shall be
conclusive evidence of such transaction and binding on you for all purposes.

If any exchange rate, interest rate and other rates and information is provided to you or on your
request through Internet Banking Services from time to time, such information is provided to
you for reference only, unless the relevant rate or information is confirmed by us or otherwise
adopted for a transaction. After this confirmation or adoption, the relevant rate or information
will be binding on you, regardless of any previously provided but unconfirmed/adopted
reference rate or information.

In relation to any rates and information which may be provided by us, you acknowledge and
agree as follows:-

a. the market price of any asset or thing using any relevant rate must be independently
determined by you;
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b. you must verify and confirm any information provided by us from time to time through
the Internet Banking Services before you act upon that information;

c. you must make any investment decisions according to your own judgment without
advice or guidance from us; and

d. any independent professional advice you obtain on legal, tax, or other issues may also
influence your use of the Internet Banking Services, any transactions or dealings
conducted by you, or the application of these Terms and Conditions.

Liability of the Bank

65.

66.

67.

68.

69.

70.

We make no warranty to you, express or implied, concerning the Internet Banking Services. You
expressly acknowledge and agree that we have made no recommendations with respect to the
Internet Banking Services or any transactions and that we (or any third party service provider)
provide the Internet Banking Services on an “as-is” basis and at your sole risk. We expressly
disclaim any implied warranty of merchantability or fitness for a particular purpose.

Reasonable and practicable measures will be employed to ensure that adequate security
systems are in place to safeguard the security of the Internet Banking Services and our relevant
network systems generally.

We cannot guarantee that the Internet Banking Services we provide are free from computer
viruses or other destructive or disruptive features which may adversely affect your own mobile
phone, hardware, software, system or equipment. We shall not be liable for any disruption,
interruption, delay, or other failure by us to provide any Internet Banking Services, to transmit
instructions or information through Internet Banking Services, or to connect you to Internet
Banking Services due to any circumstances beyond our control, including but not limited to any
operation of law.

The Internet Banking Services offered through the Bank’s Website are designed to be accessed
through computer devices with compatible Internet browsers which may be specified on the
Bank’s Website from time to time, and some features or functions of the Internet Banking
Services may not be available when the Bank’s Website is accessed through other mobile
devices such as mobile phones, and the Bank shall not be liable for such unavailability of
features or functions when the Bank’s Website is not accessed through computer devices with
compatible Internet browsers.

The Bank has and will continue to endeavour to avoid interruptions to the Internet Banking
Services. However, failures, delays, periods of outage or other malfunctions with the Internet
Banking Services may still occur. In the event of such situations, you should, and should ensure
that the Authorised Users should, place or give your instructions or enquiries using alternative
means as set out by the Bank from time to time (including but not limited to telephone hotlines,
attending to specified branches, etc.).

Where there is a system failure of the Internet Banking Services, we may need to cancel your
instructions or pending instructions given to us through your use or your Authorised User’s use
of the Internet Banking Services. We may contact you or your Authorised Users of such a
cancellation of your instruction(s) by any means we consider to be appropriate (including but
not limited to e-mails, mobile messaging, etc.), but we are not obliged to send you such a notice.
We will not assume any liability or responsibility for such cancellation of your instruction(s), or
for your failure to receive such a notice of cancellation, or (where no notice is issued) for our
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71.

72.

73.

74.

75.

non-notification of such cancellation. You will and ensure that your Authorised Users will check
the status of the Accounts and check whether your instructions have been processed.

The Bank is not liable for any loss, damage or expense of any kind which you may incur or suffer
arising from the use of or in connection with the Internet Banking Services, unless the loss,
damage or expense suffered or incurred is proven to be the result of fraud, gross negligence or
wilful default by the Bank or its agents and employees. In no circumstances shall the Bank, its
agents, or its employees be responsible to you or any other person for any loss of profit or
interest, indirect or consequential loss arising from or in connection with the Bank’s provision of
the Internet Banking Services, or any failure or delay in the provision of the Internet Banking
Services.

The Bank is not liable for any loss or damage suffered by you or any Authorised User as a result
of or arising from the use of the Internet Banking Services which is against or otherwise
inconsistent with these Terms and Conditions, or from any failure on the part of yourselves or
any Authorised Users to carry out your responsibilities under these Terms and Conditions.

The Bank is not liable for any loss or damage suffered by you or any Authorised User as a result
of or arising from the Bank acting on good faith in accepting any instructions from you or an
Authorised User, or any misunderstanding or misinterpretation of any instruction.

The Bank shall not be liable to you, any Authorised Users, and any other persons in any event for
any incidental, indirect, special, consequential or exemplary damages including any loss of use,
revenue, profit or savings.

We will take and continue to take reasonably practicable steps to ensure that the systems used
in relation to the Internet Banking Services are used with adequate security systems in place, as
well as adequate measures to control and manage the risks of operating such systems. We will
take into account any applicable laws, rules, regulations, guidelines, circulars, codes of conduct
and prevailing market practices which may be applicable to the Bank from time to time.

Set-Off and Lien

76.

77.

We may, at any time and without prior notice to you, apply any credit balance in any currency
on any of your Accounts in or towards the satisfaction of any indebtedness owed by you to the
Bank in whatever capacity, whether actual or contingent and whether owed solely by yourselves
or by yourselves and any other person.

We shall be entitled to exercise a lien over all of your property which is in our possession or
control for custody or for any other reason and whether or not in the ordinary course of banking
business, with power for us to sell such property to satisfy any indebtedness owed by you to the
Bank.

Liability of the Customer

78.

You are fully liable and responsible for all consequences arising from or in connection with your
or your Authorised User’s use of Internet Banking Services. However, you will not be responsible
for any direct loss you suffer as a result of any unauthorised transactions conducted through the
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79.

80.

81.

82.

Internet Banking Services on your Account, unless you or your Authorised User acted
fraudulently or with gross negligence in relation to the unauthorised transaction.

To act with “gross negligence” includes a failure to keep secure your username and password
and other security measures, a failure to follow the security safeguards and recommendations
issued by the Bank from time to time, or a failure to report to the Bank that the Account has
been compromised.

You must examine any advice or statements you receive from us in relation to Internet Banking
Services and your use of Internet Banking Services. Unless otherwise expressly provided in these
Terms and Conditions, you have 90 days to report any unauthorised transactions through
Internet Banking Services which you discover from your examination of any advice or statement.
Unless you inform us of any unauthorised transaction, the advice or statement shall be regarded
as a conclusive record of the transactions which have validly been taken through your use of
Internet Banking Services. This shall not apply to unauthorised transactions which result from
the fraud, gross negligence or wilful default of the Bank, or which are a result of any fraud or
forgery by an employee, agent or servant of the Bank.

You will indemnify the Bank, its agents and its employees for all actions, proceedings and claims
which may be brought by or against them, and for all losses, damages and reasonable costs and
expenses which they may incur or suffer as a result of or in connection with your use of the
Internet Banking Services or the preservation or enforcement of the Bank’s rights and exercise of
its powers under these Terms and Conditions. However, you will not be liable under this clause
where the action, proceeding, losses, damages, or costs and expenses were caused by the fraud,
gross negligence or wilful default of the Bank its agents and/or its employees, to the extent that
the actions, proceedings, losses, damages, or costs and expenses are directly and reasonably
foreseeable as arising directly and solely from such fraud, gross negligence or wilful default.

You represent and warrant to the Bank that your use of the Internet Banking Services will
comply with all applicable laws, rules and regulations and any guidelines, policy and security
statements, and procedures of the Bank applicable to the Internet Banking Services. You further
represent and warrant that you and your Authorised Users will comply with these Terms and
Conditions and any other agreement between yourselves and the Bank, as these may be
amended from time to time.

Termination

83.

84.

You may terminate your use of Internet Banking Services at any time by giving us prior written
notice in such forms as prescribed by the Bank from time to time, but such termination shall not
be effective until it has been accepted by the Bank.

Your responsibilities and liabilities to the Bank created under these Terms and Conditions will
survive any suspension or termination of Internet Banking Services and continue to apply after
such suspension or termination.

Variation

85. The Bank has the right to vary these Terms and Conditions from time to time. You will be given

reasonable notice before the variation takes effect. You will be given 30 days’ notice of any
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variation of these Terms and Conditions which will affect your fees, or your obligations and
liabilities, if possible.

86. If you do not accept any variation, you can terminate the Internet Banking Services you have
with us by written notice, which shall be in such forms as prescribed by the Bank from time to
time, before the date on which the variation takes effect or before the date as may be specified
by the Bank for that variation. Unless you specified the date on which the termination shall be
effective (and subject to such termination being accepted by the Bank), the Internet Banking
Services will be taken to have been terminated before the date on which the variation is
intended to take effect.

Notices and communication

87. We are entitled to set the form of notice and mode of communication with respect to each type
of notice to be given under these Terms and Conditions.

88. Unless we specify otherwise, you will be deemed to have received any notice given by us:

a. at the time of personal delivery or leaving it at the address last notified to us in writing
by you (if delivered personally);

b. 48 hours after we have posted it to the above address if that address is in Hong Kong or
seven days after posting if that address is outside Hong Kong (if sent by post);

c. immediately after we have sent it to the fax or email address last notified to us in writing
by you (if sent by fax or email); or

d. immediately after we have made it available through the Internet Banking Services (if
made available there).

89. Communications sent by you to us will be deemed to have been received by us on the day of
actual receipt.

Partial Invalidity

90. If at any time any provision of these Terms and Conditions is or becomes illegal, invalid or
unenforceable in any respect, the legality, validity or enforceability of the remaining provisions
of these Terms and Conditions shall not be affected.

Waiver

91. Our failure to exercise and our delay in exercising any right, power or remedy in these Terms and
Conditions shall not operate as a waiver of that right, power or remedy, nor shall any single or
partial exercise of any right, power or remedy preclude any other or further exercise of that right,
power or remedy, or the exercise of any other right, power or remedy. Our rights, powers and
remedies provided in these Terms and Conditions are cumulative and not exclusive of any rights,
powers or remedies provided by law. Furthermore, no time or indulgence expressly granted by
us in respect of any of your obligations under these Terms and Conditions shall in any way affect
or prejudice our other rights, powers and remedies thereunder.
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Third Party Rights

92. Unless (i) expressly provided to the contrary in these Terms and Conditions or (ii) a right or
remedy of a third party already exists or is available other than under the Contracts (Rights of
Third Parties) Ordinance ("3P0"), a person who is not a party has no right under the 3PO to
enforce or to enjoy the benefit of any provision of these Terms and Conditions.

Governing Law and Miscellaneous

93. These Terms and Conditions are governed by the laws of the Hong Kong, and you agree to
submit to the non-exclusive jurisdiction of the courts of Hong Kong in connection with any suit,
action or proceeding arising out of or in connection with these Terms and Conditions.

94. In the event of any conflict or discrepancy between the English and Chinese versions of these
Terms and Conditions, the English version shall prevail.

By signing the application form for the Internet Banking Services, you confirm that you have read,
understood & accepted the Terms and Conditions on this form and you have signed the application
form in acknowledgment thereof.
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