Customer Name
Customer Address
Re: Call Back Arrangement for Outward Telegraphic Transfer Request
Client Number:      
Dear Sir/Madam,

From time to time, Industrial Bank Co., Ltd (A joint stock company incorporated in P.R.C with limited liability),  Hong Kong Branch (or referred to as “we”, “us” or the “Bank” hereinafter) may need to call back its customers (or referred to as “you” or the “Customer”) for confirmation of any outward telegraphic transfer request sent to us in original. For such purpose, we would appreciate if you will name the designated person(s) with contact phone number(s) by filling up the name list below. 
Notwithstanding the above, the Bank has absolute discretion to do a call back or not for any particular outward telegraphic transfer request. In case any such call back is made, the Bank shall have absolute discretion to determine the information to be confirmed with you during the call back and deem a call back duly completed as it so decides. The Bank shall assume no responsibilities for not having made a call back or the completeness of information to be confirmed with you during a call back.
Thank you for the kind attention.

Yours faithfully,
Industrial Bank Co., Ltd (A joint stock company incorporated in P.R.C with limited liability), Hong Kong Branch
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___________________________________
Authorised Signature
To: Industrial Bank Co., Ltd (A joint stock company incorporated in P.R.C with limited liability), Hong Kong Branch
I/We, the account holder(s) of       with Industrial Bank Co., Ltd (A joint stock company incorporated in P.R.C with limited liability), Hong Kong Branch confirm that the above mentioned Call Back Arrangement for outward telegraphic transfer request is fully noted and understood. We hereby confirm:
I/We would like to designate the following person(s) with contact phone number(s) as follows:
	
	Name
	Contact Phone Number  
	  ID/Passport Number

	1.
	     
	     
	     

	2.
	     
	     
	     

	3.
	     
	     
	     


I/We understand that by calling the designated person(s) at corresponding phone number(s) we provide, the Bank shall be deemed to have reached the designated persons and the Bank is under no responsibilities to identify the designated persons. I/We expressly agree that the Bank shall not be liable for any loss or damages suffered by me/us as a result thereof.
Yours faithfully,
_____________________

Authorised Signature(s)
CIBHK-OP-AC-21 (08-19)


