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Customer Enquiries/ Opinions Regarding The Interest Rate Benchmark Reform

BXFEEHENENERTR/ER

In 2017, the Financial Conduct Authority (“FCA”), the UK’s regulator overseeing LIBOR,
announced that interest rate benchmarks, including LIBOR, will cease to be published after
December 31, 2021, regulators may also announce LIBOR no longer being representative
before the end of 2021. The interest rate benchmark reform may have a significant impact
on one of the existing contracts between you and Industrial Bank Co., Ltd. Hong Kong
Branch (the “Bank”). In light of this, the Bank will regularly provide updated information on
the market development and latest transition progress of the Bank to ensure your smooth
and successful adaption from the LIBOR transition.

For detailed information, please refer to our prior letter:
https://www.cibhk.com/en/dynamic20201009.html

For enquiries or opinions regarding the interest rate benchmark reform, please contact your
relationship manager or email to our designated email boxes. Please state the names of
customer and contact person, customer number or account number, and the enquiry /
opinion details in the email. For Private Banking Customers, please send to
liborenquiry.pb@cibhk.com, for Corporate Banking or Institutional Customers please send to
Enquiry_IBOR_Corp@cibhk.com.

For other enquiries, please contact us through the customer service hotline under “Contact
Us” on our website.
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